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Supplements and Vitamins dominate OTC in TikTok Shop

TikTok Shop — Total OTC and Top 5 Selling Categories

1. Supplements & Vitamins: $605M
2. Digestive Supplements: $43M

3. Endurance & Energy: $38M

4. Toothpaste: $35M
5. Power Floss: $23M

Microingredients, Mary Ruth’s, and GuruNanda are fan favorites among
Tik Tok Shoppers
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TikTok Shop OTC buyers are seeing more overlap with top online retailers

% Overlap with TikTok Shop
45%

12%

6%
— I

Total eCommerce amazon @

target

. TikTok Shop is the #5 ecommerce retailer for OTC q
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Gen Z, diverse buyers, and lower income households have the highest
OTC engagement in TikTok Shop

Gen Z spends 5x as much on
OTC in TikTok Shop compared to
Total Ecommerce

OTC spend among African American,
Hispanic, and Lower Income
households in TikTok Shop is also
outpacing that of Total Ecommerce

NlelsenIQ © 2024 Nielsen Consumer LLC. Al Rights Reserved. Source: Rakuten Intelligence Data Latest 12 months w/e 03/31/25
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OTC Content is often backed by Professionals or shows legitimate results
Jor consumers to be encouraged to purchase on TikTok Shop

Through Increased... Consumers can...

Learn about product on TikTok
through professional or customer

Accessibility to testimonials

Information &
Learning

Accessibility to
Purchase
Purchase directly through app, no
need to navigate the confusing
supplement aisle

How to Use Results

Oral Care

Day 3 of 7 whiteningmy | Ji
teeth with Gurunanda White | ...

Strips

Jealous. Day three of me
wehitening my teeth.
—

o
¥ Shop ' GuruNanda Whitening Strips.
Krysta, RDH - 6-12

Could not be happier with how fast my

y 5 Hexp ;
P;" ;43 s'{:p‘::jg‘v out el Laef ning H#dentalhygl... more.

Content Creators
earning commission

Nielsenlo © 2024 Nielsen Consumer LLC. All Rights Reserved.

: Consumers need |
I to see how to use :
1 the product and
' actual results
before purchasing

Content consists of
showing how to use
product and the results

Source: TikTok



Defining OTC on
TikTok Shop

I'kTok Shop currently prohibits the sale of OTC medications, but there are
still opportunities for manufacturers to utilize TikTok

Sell what you can

Understand TikTok Shop policies and set up shops where possible

TYLENOL

L =

300+
@tylenol_us @

742 1,797

Followers Likes

m Messege

TYLENOL® Pain Relief for the Champion in us all.
@ Ink.bio/Tylenol and 1 more
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Followers

A Leader in OTC Nasal Care Products

91 nctoe B O FSEST LINE OF TREATMENT i Mo, s

Nasal + Sinus + Allergy « Cold  Hay Fever

Home

Get a $5 off coupon on orders over $10 Claim all % Deals

Categories v

—ad : 9
ed Pharmaceuticals @

318
Videos >

TheraBreath US @

573.9K+ 400+ 861

Videos >

+ Follow + Follow

Followers Sold

Products Home Products

Best seller | Price § New rele: 8=
Fresh Breath Lovers TheraBreath
Mouthwash Bundle

Deals  Bestseller  Pric B

NasaFlo Neti Pot with 50 Packets

™ Shop
e B

See more from TYLENOL

Proactive Support* from...

View this

Extra $5 off

0

$14 .49

NasaMist All in One

Extra $5 off orders $10+

$8.99

Sinus Rinse Starter Kit with 5
Packets

# Flash Sale
1sold

Extra $5 off orders $10+

Proactive Support* from...

5.0 % % & k& 208 sold

$33.00

Brightest Smile TheraBreath
Mouthwash Bundle

CITITMTID # Fiash Sole

60 sold

$30.60
(-10%)

Healthiest Smile TheraBreath
Mouthwash Bundle

[ & Free shipping JECRGETOET

36 sold

$3510 :

10%)

Advertise and redirect where you can’t sell

Prohibited categories can still be advertised through TikTok

(Vi STEM Following

Save up to
20% off

available at
amazon
Y
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Use asditected. "\

 Limited e offec on sefécted products. 4 1/1 4 -\

N asr
Claritin- ®Photo /
Start the New Year by saving up to 20%
off Childrén's Claritin® Chewables. \

Shop now >

20% off

available at

amazon

Slide left
to learn
more

Use asditected, '/ \+ AIE
émeoﬂ‘uon\ulocuupmdw;g YRliA
AN NRY, SR

{/Claritin ® Photo

| 2 ’ rtecaller:
Start the New Year'by saving 0p to.20% a 9
off Children's Claritin® Chewablés: Game on with ZYRTEC® allerQ relief.

ool Sponsored
Sponsond s

Shop now > Shop now >
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New look,
same relief.

Discover & Shop
ZYRTEC® Allergy Relief
Products
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Source: TikTok
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